
Solution Overview

Getting started:


A small software application must be downloaded to your machine.  After installing this software, use the application to
indicate your backup needs.

Select which drives, files and what times for conducting the backup. Then, sit back and relax.  The online data backup
will perform as you request.






Initial backup:




Neo-Solutions Online Data Backup software will conduct online backups according to your chosen selections.  An initial
full data back is conducted the for the first backup.  This ensures all selected data has been copied and fully backed up. 
This initial backup transfers the largest amount of data.  Thus, this initial transfer will take the longest time.  Ongoing
backups will not take as long.



Regularly:




Ongoing backups will be conducted on a regular basis.  Instead of transferring all data, these backups intelligently
determine which data to backup.  Only data that has changed since the last backup will be selected.  By utilizing this
method, backup time is reduced and backup storage space is contained.



Retrieval:


When retrieving information is required, you can get your files from the backup server and put them back on your
machine.  Access to the data is secure and available anywhere internet access is available.
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